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(a) Read the following statements and tick the box beside the correct answer.

(i) One duty of a kitchen porter is to:
A create new dishes for a lunchtime menu
B order ingredients from suppliers

C prepare vegetables for the chef

(ii) Waiting staff should have a good knowledge of:
A the local area
B the dishes on the menu

C the profit made at the end of an evening service

(iii) Front office staff include:
A Concierge
B Commis Chef

C Room Attendant

(iv) One responsibility of a housekeeper is to:
A take reservations
B organise staff rotas for accommodation department

C check quality of ingredients

(v) The main role of an events manager is to:
A make the receptionist’s job easier
B help clients organise their function

C train waiting staff for the restaurant

[5]
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Hospitality plays a role in the education industry.

(b) Write down four other industries.

1. [1]
2. [1]
3. [1]
4. [1]
(c) Write down two outlets in the commercial sector.
1. [1]
2. [1]
(d) Describe the term catering services sector.
[2]
[Turn over
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2 Anew 3-star hotel is opening in the local area.
(a) Explain two benefits to the hotel of using the star rating system.

1.

[2]
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The hotel will provide new employees with on-the-job training.

(b) Explain three benefits for the hotel of on-the-job training.

1.
[2]
2.
[2]
3.
[2]
[Turn over
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3 Atriangular bandage is an example of one item found in a first-aid box.

13673

(@) Write down five other items that would be included.

1.

2.

[1]
[1]
[1]
[1]
[1]

(b) Identify one action a first-aider would take to treat the following and explain the

reason for taking this action.
Small cut on finger

Action a first-aider would take.

[1]
Reason for action taken.

[1]
Scald on the wrist
Action a first-aider would take.

[1]
Reason for action taken.

[1]
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Guest found unconscious but breathing

Action a first-aider would take.

(1]
Reason for action taken.

(1]
Individual going into anaphylactic shock
Action a first-aider would take.

(1]
Reason for action taken.

(1]

[Turn over

13673

*12GPT1107*




4 Health and safety at work promotes good working practices.

(a) Write down three responsibilities employers have to protect employees under
the Health and Safety at Work legislation.

1. [1]
2. [1]
3. [1]

(b) Explain the purpose of HACCP in a commercial kitchen.

[2]
RIDDOR states that employers must report all accidents that take place in
the workplace.
(c) Explain why employers must carry out this procedure.

[2]
(d) Explain one benefit of implementing COSHH in the workplace.

[2]
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Following government recommendations, hospitals must offer healthy, nutritious
meals for patients.

(a) Write down the five groups of nutrients found in food.

1. [1]
2. [1]
3. [1
4. [1
5. [1
(b) Explain three ways a chef in a hospital can improve meals for a patient with

heart disease.
1.

[2]
2.

[2]
3.

[2]

[Turn over
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The quality of your written communication will be assessed in this question.

6 Analyse the importance of a hotel Duty Manager having good interpersonal skills.
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